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Cultural Competence: Questions?

What are your questions as we begin this hour?
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Draw a “circle of safety”

Agree to make this a “culturally safe” space:

Allow each other space to ask sincere questions without the

fear of being judged and accused
Share from experience, but do not request that others do so

Ask about words or language you may not understand rather
than avoid sensitive topics

Avoid inflammatory words or phrases (n-word, etc)
What else can we do to ensure that we conduct the day
in a way that ensures your safety?
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Cultural Competence: Definition

Cultural competence refers to an ability to interact effectively
with people of different cultures. Cultural competence
comprises five essential capacities. We must:

understand our own cultural positions and how they differ from and are
similar to others

understand the social and cultural reality in which we live and work and
in which our clients live and work

cultivate appropriate attitudes towards cultural difference

be able to generate and interpret a wide variety of verbal and non-verbal
responses

understand structural oppression and demonstrate awareness and

commitment to social justice
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A) Nichols’ Model for Understanding Cultural

Difference

Philosophical Perspective on Cultural Difference. Edwin Nichols (ct. work of Jung)
Different world cultures developed out of

differing physical environments.

These world views have differing constructs:
Axiology (values)
Epistemology (way of knowing)
Logic (principles of reason)
Process (practice of reason)
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THE PHILOSOPHICAL ASPECTS OF CULTURAL DIFFERENCE DEVELOPED BY EDWIN J. NICHOLS, PH.D.
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This does not suggest pigeon-holing

Just because a person is identifiably a member
of a particular ethno-cultural, racial or
aboriginal group does not mean they will ascribe
to a pre-set notion of that groups culture.

The model does give us some understanding of
how people can differ in themes related to
values, worldview, etc.
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B) Social, Cultural and Historical Context

North American Diversity is fraught with
complicated and tragic history
Enslavement of Africans, Genocide of First

Nations, Global strife resulting in trans-global
immigration etc.

A local knowledge of how our racist history is a
living legacy is necessary: Atricville, Cornwallis.
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C) Appropriate Attitudes

Cultural competence requires that practitioners
actually value diversity, not just tolerate it. In a
nation that acknowledges multiple founding
peoples, that was built up on the foundation of
ethnic/immigrant labour and whose future
depends on immigration any other attitude
should reasonably be seen as unacceptable.
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D) Communicating Across Cultures

Cross cultural communication 1s a complex study in
cultural hermeneutics. In sociology: the context
ot a person’s world view is necessary for the proper
understanding and interpretation of behaviour and

rhetoric.

Before meaningless, unnatural, non-human or
immature behaviour and corresponding values are
attributed to people of another culture, it 1s better
to begin by doubting the adequacy of one’s own
judgment and knowledge.
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Elmar Holenstein Paraphrased

Betore you conclude that I
am crazy you should consider
the possibility that you are
stupid!
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Communicating About Culture

Cultural competence requires the ability to
comfortably and competently ask clients about
cultural 1ssues that may be a consideration in the
context of your work with them.
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E) Social Justice Commitment

Most racial variants in soctal phenomena are
better explained by systemic exclusion than by
cultural difference

We must demonstrate an awareness of how
structural 1ssues affect our sector, 1its members
and clients

We must demonstrate an active programme
aimed at addressing systemic issues of exclusion
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Some Things to Consider

Persons may:

come from locations where concepts of sex and violence
are very different than the local discourse.

encounter your service as the first opportunity to unravel
historical abuses with deep cultural implications.

wish outcomes that are very different than you expect.

not call the line because they percetve it as being for
“other” people and need your marketing to explicitly
speak to them.
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